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Evaluating Websites 

 

Given that the internet has made it possible for anyone to publish a website, it is up to you to evaluate the 

information before using it for a research assignment. There are credible websites out there, but you must 

act as the editor.  
 

Websites vs. Databases: 
Before searching for websites, however, consider first searching a library database for periodical articles (journals, 

magazines and newspapers). The main reason is that databases contain published information, whereas websites do 

not. The table below compares websites to databases in more detail and includes the positive and negative features 

of each. Keep these in mind when deciding which one to use. 
 

   

Websites 

 

 

Databases 
(Available from library homepage) 

             

 

      Is it 

Published? 

 

Websites typically do not contain published 

material. This means that the information is 

subject to change – and websites can even 

disappear entirely. This lack of stability 

requires that you save a copy of the 

information you use and cite the date on 

which you retrieved the information. 

Articles found in databases have been 

published in a magazine, journal or 

newspaper and have a fixed publication 

date. The content has gone through a 

review process and been vetted for 

accuracy and authority by editors.   

 

 Currency? 

Websites allow immediate access to current 

information and breaking news from around 

the world. 

Articles in databases are not as current as 

websites because periodicals are typically 

published daily, monthly or quarterly. 
 

Accessibility? 
Websites allow open access to everyone 

free of charge. 

Database content is limited to those who 

pay a subscription fee. 

 

Five Criteria for Evaluating Websites: 
Below are five criteria to help you determine whether a website is credible. Websites with domain extensions of 

.edu, .gov and .org can provide reliable information, like scholarly articles, government reports, conference 

proceedings and scientific papers. Once you determine that a website is credible, however, you must then determine 

whether it is relevant to your research and is the best source you can find on your topic or thesis statement. 
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Authority

Be sure you can identify the author 
and their expertise. Look at the 
domain extension and the About Us 
page. If there is no person listed, be 
sure you can identify who (or what 
organization) published the page.

Currency

Is there a copyright date - or any 
date at all? When was the site last 
updated? For historical research, 
currency may not matter. Determine 
the level of currency needed for the 
content of the site.

Accuracy

The accuracy of information is key to 
the overall quality of the site. You 
should be able to verify the 
information contained on the site 
with other sources. Be sure the site 
is well-maintained.

Objectivity

Does the language or tone have a 
bias? Is the purpose of the site to 
persuade? Check to be sure the 
information is presented in a 
balanced and objective way and is 
based on factual information.

Scope of Coverage

Does the site present an in-depth 
look at the topic (several pages 
deep) or is it  just a single page? The 
topic should be well-researched and 
statistics/sources should be 
referenced properly.


